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Extended Abstract

Background and Purpose

E-sports, as a rapidly growing form of digital sports, have captivated youth interest worldwide,
including in Iran. Despite their substantial growth and potential in the sports and entertainment
industries, e-sports have not yet achieved full societal recognition as a mainstream recreational
activity. Support from parents and broader society remains limited. As the industry expands and
consumer demand rises, sport management scholars are increasingly called upon to explore e-sports
education and industry practices for strategic advancement. Understanding consumer behavior is
critical for effective engagement and market development. This study seeks to identify and model
the sociological factors shaping consumer behavior within Iran’s e-sports ecosystem, offering
insights for policymakers, researchers, and practitioners.

Methods

The research adopted an applied, exploratory qualitative design within Glaser’s grounded theory
framework. Participants included 17 experienced professionals spanning players, club managers,
coaches, and sports sociologists in the e-sports field. Purposive sampling ensured expertise and
variance, continuing interviews until theoretical saturation at the 16th interview. Data collection
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included comprehensive library research—drawing from books, peer-reviewed articles, reports, and
authoritative digital sources—complemented by semi-structured, in-person interviews averaging 45
minutes.

Qualitative rigor was ensured through established criteria: acceptability (peer debrief and member-
check), transferability (detailed contextual descriptions), and verifiability (dual expert cross-
checking). Scott’s formula confirmed coding reliability at 78%. Analytical procedures followed
Glaser’s constant comparative method, assisted by MAXQDA 2020 software for systematic coding,
category development, and model refinement. The resulting conceptual model identifies six major
sociological categories influencing e-sports consumer behavior: cultural factors, economic and
social status, peer groups, social media, reference groups, and demographic factors.

Results

Participants were predominantly male (65%) and clustered between ages 31-40 (47%). Forty-one
percent possessed master’s degrees. Professionally, coaching and club management represented the
largest categories at 29%. Within the six sociological categories, 25 core elements emerged:

e Cultural factors: educational culture, family culture, cultural modeling, consumer market
creation, community culture, cultural values and norms.

e Economic and social status: capital management, marketing and advertising, financial
status, cost level, social class, community building, social position.

e Peer groups: peer influence, peer persuasion, secondary learning.

e Social media: media creation, media behavior, media orientation.

o Reference groups: professional athletes, recreational athletes, sports models.
o Demographic factors: age, gender, education.

The analysis underscores how these interconnected elements shape e-sports participation and
consumption in Iran. Strategic interventions focusing on these domains are crucial to harness
market growth and bolster industry sustainability.

Conclusion

Cultural factors—the bedrock of consumer behavior—remain underdeveloped in Iran, where
traditional values continue to shape e-sports engagement. Intentional cultivation of constructive
cultural norms can legitimize e-sports as a shared entertainment form. The economic-social
spectrum reveals capital allocation challenges and community-building as pivotal constructs,
echoing Riati’s (2023) articulation of macro- and micro-level societal effects. Peer groups serve as
powerful intermediaries transferring knowledge and social norms. Social media platforms like
Twitch, YouTube, and Instagram catalyze community interactions and information diffusion,
essential to consumer awareness and loyalty. Reference groups including high-profile professional
and recreational gamers shape aspirational patterns and consumption choices. Lastly, demographic
analysis emphasizes technology affinity among Generation Z and youth, positioning this segment as
e-sports’ core market.
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The study's findings advocate for coordinated efforts among stakeholders—academics, industry
leaders, policymakers—to strategically implement programs that address these sociological factors
through culturally sensitive, economically viable, and socially inclusive frameworks.

Keywords: E-Sports Economy, E-Sports Community, Social Media, Community Culture, Reference
Groups.

Article Message

This comprehensive qualitative study elucidates the multifaceted sociological landscape of Iran’s e-
sports consumer behavior. By articulating six broad sociocultural domains and 25 interrelated
components, the findings inform targeted policy and industry strategies, supporting sustainable
growth and deeper engagement. The insights provide robust guidance for future empirical research
and market interventions in digital sports arenas.
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Table 2- Cultural factors affecting consumer behavior in Iran's e-sports industry
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Table 5- The role of social media on consumer behavior in Iran's e-sports industry
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Table 7- Demographic factors affecting consumer behavior in Iran's e-sports industry
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Figure 1- Model of socio-demographic factors affecting e-Sports consumer behavior in Iran
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