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Abstract
Received: 29 The present study was conducted to investigate the role of love
Oct 2019 of sport on volunteers' satisfaction with sporting events. The

research method was descriptive-analytical, which was done by
Accepted:06 the field method. Statistical population of the study was
Mar 2020 consisted of all the volunteers participating in the Azerbaijan

Cycling Tournament, which included 50 people. All the
Keywords: statistical population was identified as the research sample due
Love of Sport, to low volume of the statistical population, based on the

integer sampling method. Finally, 43 collected questionnaires
were analyzed. Results of this study showed that, love of sport
has a significant effect on satisfaction of volunteers with
sporting events indicating that love of sport improves
satisfaction with volunteerism in sporting events. Therefore, to
improve satisfaction of the volunteers, sporting events should
be enhanced by fostering love of sport among the volunteers.
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Extended Abstract

Abstract

Objective

Love of sport (LoS) as a behavior-
attitude characteristic makes people

interested in sports, leading to
attending sports events and venues in
any way. On the other hand, the LoS
makes individuals follow sports (1),
resulting in doing exercise in different
areas of the sport. Using the LoS to
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improve the satisfaction of individuals,
especially volunteers, can stabilize the
presence of volunteers in sports
activities (2). On the other hand, the LoS
influencing  people's beliefs and
decisions makes them more interested
in volunteering for sporting events.
Sporting events can improve
volunteers' presence and quality of
their attendance through
understanding the LoS role in the
satisfaction of volunteers.

Although the LoS importance in
recruiting volunteers has been studied
in various studies, the LoS role in
volunteer satisfaction, especially in
volunteers of sporting events in Iran,
has considerable uncertainties. The aim
of this study was to investigate the
effect of LoS on the satisfaction of
volunteers in sporting events.

Material and Methods

This descriptive, analytical and causal
study was conducted based on
structural equation modeling (a
comprehensive approach to test
hypotheses about observed and
present variable relationships) and field
method (for data collection and data
collection for statistical analysis). The
statistical population of the study
consisted of 50 volunteers participating
in the cycling tournament around
Azerbaijan.  Through the whole
population sampling method, all
statistical population was selected as

the sample due to the small population
size. After distributing and collecting
research questionnaires finally, 43
questionnaires were analyzed.

The data were gathered via the Bang et
al. (2008) LoS questionnaire and
researcher-made questionnaire on
volunteer satisfaction with sporting
events. The LoS included four
questions, scored based on the 5-point
Likert scale. The reliability of this
questionnaire was 0.83 in Bang & Ross’s
(2009) study. Moreover, a researcher-
made questionnaire on volunteer
satisfaction with sporting events
comprised of five questions scored
based on a Likert 5-point scale. The face
validity of these questionnaires was
confirmed using expert opinion. The
reliability of these questionnaires was
determined by Cronbach's alpha
coefficient of 0.88 for the LoS
questionnaire and 0.81 for the
researcher-made questionnaire on
volunteer satisfaction with sporting
events. The data were analyzed using
SPSS via the structural equation
method.

Results

The results of the current study showed
that LoS had an effect on the
satisfaction of volunteers of sporting
events with a path coefficient of 0.764
and T level of 18.988.
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Table 1- Significant path coefficients in the model

Path
Variable level T i
ariable leve coefficient s'e
The love of sports on the
satisfaction of sports event 0.764 18.988 0.001
volunteers
According to the results of the present volunteering increases people's

study, fitting model showed good fit.

Conclusion

The ongoing study indicated that LoS
had a significant effect on the
satisfaction of volunteers in sporting
events, representing that the LoS
improves the satisfaction of volunteers
at sporting events. Therefore, in order
to improve the satisfaction of the
volunteers, sporting events should
improve the LoS among the volunteers.

Johnson and et al. (2017) found that LoS
made individuals more satisfied with
volunteering as volunteers because of
their increased motivation to
participate in sport (3). It seems that
the LoS allows people to participate in
sports in any way, leading to their
presence in different roles. Hence, LoS
makes it possible for volunteers at
sporting events to achieve their goals of
attending sporting event, improving
their satisfaction (4)

Bang et al. (2019) suggested that LoS
could increase volunteer satisfaction
through improving the experience of
individuals (5). It seems that the LoS
makes people passionate about gaining
experience in the sport, which causes
the experience to emerge as a goal
among individuals. On the other hand,

experience of attending sports and
events by improving their experiences.
Thus, attending sporting events as
volunteers improves satisfaction.
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